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September 26, 2019

Mr. Steve Easterbrook
Chief Executive Officer
McDonald’s Corporation
110 N. Carpenter Street
One McDonald’s Plaza
Chicago, IL, 60607

Dear Mr. Easterbrook,

We are writing today to call on McDonald’s to take concrete action to stop sexual harassment against
workers at your stores. This letter comes amid growing local concern for McDonald’s workers in our
jurisdictions and what appears to be the company’s failure to protect workers from sexual harassment in
McDonald’s stores.

We find McDonald’s statements? affirming an “unyielding commitment to providing a safe and respectful
work environment for all” to be inconsistent with well-documented, persistent occurrences? of
harassment in practice. While McDonald’s aspires to be a “progressive burger company,” it has ignored
repeated demands3 from workers in McDonald’s-branded restaurants to protect them from widespread
sexual harassment throughout its system.

Most recently, McDonald’s workers filed over 20 complaints* with the Equal Employment Opportunity
Commission (EEOC) in May detailing numerous allegations of sexual harassment, such as groping, lewd
comments and questioning, and propositions for sex. These complaints were supported by the TIME’S
UP Legal Defense Fund and the American Civil Liberties Union (ACLU).

This brings the total number of EEOC complaints filed by McDonald’s workers to over 50,> nearly all of
which were filed by women of color and several by teenage employees. The complaints arise from both
corporate and franchised stores and are geographically diverse, with complaints filed in a dozen states.
Taken together, they suggest evidence of a widespread sexual harassment problem at McDonald’s, the
second-largest private-sector employer in the U.S.

In addition to filing complaints, McDonald’s workers have taken action across the country to demand the
company take the sexual harassment issue seriously. Women workers have led multiple protests outside
McDonald’s Chicago headquarters. At the actions in late May, women McDonald’s workers marched to
the company’s headquarters wearing blue tape inscribed with “#MeToo McDonald’s” over their mouths.
Joined by chef and activist Padma Lakshmi and other advocates, workers tore off the tape and publicly
recounted their degrading experiences of sexual harassment at the burger giant. And last September,
workers struck McDonald’s in 10 cities to demand that the corporation live up to its touted “zero-
tolerance policy” against sexual harassment — the first walkouts over sexual harassment in more than
100 years.®

It is our understanding that the response of McDonald’s management to the demands of workers to
protect them from this abuse has been wholly inadequate at the store and corporate level. Workers have
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stated that when they’ve reported inappropriate behavior, often no effective action is taken. Even worse,
workers say’ management mocked, fired, or otherwise retaliated against them. And while the company
has pointed to its “zero-tolerance policy” against sexual harassment and claims to have made efforts to
deal with the problem, its most recent announcement of a sexual harassment training program simply
falls short. If McDonald’s is to seriously address sexual harassment, it will do what two dozen leading
women’s and sexual violence prevention advocates, nearly 60 members of Congress, and its workers
from coast-to-coast are demanding: meet with the people who face sexual harassment in McDonald’s
restaurants, hear their stories, and, together with them, craft real solutions.

It’s our belief that the best public policy is created when elected leaders work closely with the most
impacted communities and as such, we ask you to do two things:

1) Meet directly with workers and allies to address the issue of sexual harassment in McDonald’s
stores. It is essential that you and your executives work closely with the brave workers who have come
forward to create a policy to stop sexual harassment.

2) When finalized, this policy must be a requirement of franchise agreements and of corporate stores.

We are willing and available to help arrange such a meeting between executives and workers as soon as
possible.

Sincerely,

Governing Board President Channel Powe (Phoenix, AZ)

Vice Mayor Lauren Kuby (Tempe, AZ)

City Councilor Regina Romero (Tucson, AZ)

Councilmember Monica Wilson (Antioch, CA)

City Councilmember Ben Bartlett (Berkeley, CA)

Commissioner Soli Alpert (Berkeley Rent Stabilization Board, CA)
Commissioner Alejandro Soto-Vigil (Berkeley Rent Stabilization Board, CA)
Supervisor Hillary Ronen (City and County of San Francisco, CA)
Councilmember Megan Beaman (City of Coachella, CA)

Deputy Mayor Consuelo Martinez (City of Escondido, CA)

City Council Member Sara Lamnin (City of Hayward, CA)

Council Member Shanelle Scales-Preston (City of Pittsburg, CA)
County Supervisor Dave Cortese (County of Santa Clara, CA)
Council Member Daniel Lee (Culver City, CA)

Mayor Meghan Sahli-Wells (Culver City, CA)

Renter's Representative Matt Wait (Hollywood United Neighborhood Council, CA)
City Councilmember Colin Parent (La Mesa, CA)

City Councilmember Melvin Willis (Richmond, CA)
Commissioner Eva Henry (Adams County, CO)

City Council Member Jenny Willford (City of Northglenn, CO)
Councilwoman Deborah Ortega (Denver, CO)

Councilmember Charles Allen (Washington, DC)

Commissioner James Harnett (Washington, DC)

Commission Chair Tyrell Holcomb (Washington, DC)
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Councilmember Elissa Silverman (Washington, DC)

City Councilwoman At-Large Rysheema Dixon (City of Wilmington, DE)
Supervisor Alissa Schafer (Broward County Soil and Water Conservation District, FL)
Vice Mayor Sabrina Javellana (City of Hallandale Beach, FL)
Councilmember Amir Farokhi (City of Atlanta, GA)

City Councilman khalid (South Fulton, GA)

Alderman Rossana Rodriguez Sanchez (Chicago, IL)

Alderman Byron Sigcho-Lopez (Chicago, IL)

Village Trustee Arti Walker-Peddakotla (Oak Park, IL)

Council Vice President Zach Adamson (Indianapolis City-County Council, IN)
Board Member James Craig (Jefferson County Board of Education, KY)
School Board Vice-Chair Chris Kolb (Jefferson County Board of Education, KY)
Council President David James (Louisville/Jefferson County, KY)

Elected School Board Member Dawn Collins (East Baton Rouge Parish, Dist 4, LA)
Select Board Member Raul Fernandez (Brookline, MA)

City Councilmember Kristerfer Burnett (Baltimore, MD)

Councilmember At-Large Will Jawando (Montgomery County, MD)
Councilmember Celina Benitez (Mount Rainier, MD)

Council Member Raquel Castafieda-Lopez (Detroit, Ml)

Board Secretary Art Reyes (Mott Community College, Ml)

Commissioner Willie German Jr. (Muskegon, Ml)

County Commissioner Katie Scott (Washtenaw County District 9, Ml)

City Councilmember April Graves (City of Brooklyn Center, MN)

City Council President Lisa Bender (Minneapolis, MN)

Council Vice President Andrea Jenkins (Minneapolis, MN)

Councilman Jermaine Reed (Kansas City, MO)

Mayor Pro Tempore Jillian Johnson (City of Durham, NC)

Mayor Pro Tem Quentin Jackson (Hertford, NC)

County Commissioner Renee Price (Orange County, NC)

Mayor Pro Temp, Commissioner Jenn Weaver (Town of Hillsborough , NC)
Soil and Water Conservation District Supervisor Nervahna Crew (Wake County, NC)
Board of School Committeeman Dan Bergeron (Manchester, NH)
Freeholder Ashley Bennett (Atlantic County, NJ)

Ward E Councilperson James Solomon (Jersey City, NJ)

Board Member Mara Salcido (Lovington Municipal School District, NM)
County Legislator William Reinhardt (Albany County, NY)

Councilman Anthony Grice (City of Newburgh, NY)

Supervisor Michael Chamedies (Columbia County, NY)

Supervisor Gregory Young (Fulton County, NY)

Council Member Brad Lander (New York City, NY)

Council Member Carlos Menchaca (New York City, NY)

Council Member Ben Kallos (New York City Council, NY)

Council Member Antonio Reynoso (New York City Council, NY)

City Councilwoman Leesa Perazzo (Schenectady, NY)

County Legislator Kara Hahn (Suffolk County, NY)

County Legislator Anna Kelles (Tompkins County, NY)



M localprogress.org
I.OCAI%ROGRESS 449 Troutman Street 1730 M Street NW, Suite 1115 T 202-516-8416
Brooklyn, NY 11237 Washington, DC 20036 F 718-228-9165

Supervisor Elizabeth Spinzia (Town of Rhinebeck, NY)

County Legislator Catherine Borgia (Westchester County, NY)

County Legislator MaryJane Shimsky (Westchester County, NY)

Board Member Mohamed Al-Hamdani (Dayton Board of Education, OH)
Township Trustee Aryeh Alex (Franklin Township, OH)

City Council Member Chantel Raghu (Oxford , OH)

City Councilmember JoBeth Hamon (Oklahoma City, OK)
Councilwoman Nikki Nice (Oklahoma City - Ward 7, OK)

City Councilor Vanessa Hall-Harper (Tulsa, OK)

Mayor Matthew Shorraw (City of Monessen, PA)

City Council Member Deborah Gross (City of Pittsburgh, PA)

School Board Director Lisa Longo (Phoenixville Area School District, PA)
School Board Director Pam Harbin (Pittsburgh Public Schools, PA)
School Director Moira Kaleida (Pittsburgh Public Schools, PA)

School Board Director Klara Brown (Wilkinsburg, PA)

School Board Director Ashley Comans (Wilkinsburg, PA)

City Councilwoman Rachel Miller (Providence City Council, Rl)

Council Member Tanaka Vercher (Nashville Metro Council, TN)
Commissioner Tami Sawyer (Shelby County, TN)

Council Member Lauren Doherty (Allen, TX)

Council Member Greg Casar (Austin, TX)

Trustee Stephanie Gharakhanian (Austin Community College District, Place 8, TX)
Councilwoman Tartisha Hill (Balch Springs City Council, TX)

Trustee Candace Valenzuela (Carrollton-Farmers Branch ISD, TX)
Councilmember Omar Narvaez (City of Dallas - District 6, TX)

Mayor Pro-Tem Brian Rowland (City of Prairie View, TX)

Council Member Adam Bazaldua (Dallas District 7, TX)

City Council Representative Alexsandra Annello (El Paso, TX)

Trustee Willie Tenorio Jr (Hays Consolidated Independent School District, TX)
Houston ISD Trustee Anne Sung (HISD District VII, TX)

City Councilor Jocabed Marquez (San Marcos City Council , TX)

City Councilor Mark Rockeymoore (San Marcos City Council , TX)
Councilwoman Shireen Ghorbani (Salt Lake County, UT)

Vice Mayor Elizabeth Bennett-Parker (Alexandria, VA)

Councilman Mohamed Seifeldein (Alexandria, VA)

City Councilman Dr. Wes Bellamy (Charlottesville, VA)

Councilmember Krystal Marx (Burien, WA)

Councilmember M. Lorena Gonzalez (City of Seattle, WA)
Councilmember Teresa Mosqueda (Clty of Seattle, WA)

School Board Director T’'wina Nobles (University Place School District, WA)
Mayor Anissa Welch (City of Milton, WI)

Alderman Cavalier Johnson (City of Milwaukee, WI)

Alder Samba Baldeh (Madison, WI)

Supervisor Marcelia Nicholson (Milwaukee County District 5, WI)
Supervisor Steven Shea (Milwaukee County District 8, WI)
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